
3M Automotive Aftermarket Division
Third Party Recommendations, Approvals, & Endorsements

Everyday, engineers and technicians around the 
world choose 3M products as the best solution for 
their manufacturing and repair needs.  From 
Specifications and Endorsements to Service 
Bulletins and Recall Notices, 3M is proud to be a 
trusted partner of the Automotive Industry.

Here’s just one example…
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Reference Information
Organization: Mazda North American Operations

Document

Name:

Number:

Type:

Issued:

2013 CX-5 – Hood Vibration while Driving at Highway Speed

09-029/12

July 27, 2012

Service Bulletin

Description
Vehicles:

Purpose:

2013 CX-5 vehicles with VIN’s lower than JM3KE******120257
(produced before April 18, 2012)

Some vehicles may exhibit a condition where the hood vibrates when driving at speeds of 110 Km/h (68 mph) or more.  The 
amount of sealant used to fill in the space between the inner frame and outer panel at the bottom area of the hood is insufficient.  
If the sealant detaches, it may cause the hood to vibrate.  Customers having this concern should have their vehicles repaired
using this repair procedure   Additional body sealant will be applied between the hood’s inner frame and outer panel and the 

3M Products:
Included:

Note: 3M provides this information for REFERENCE ONLY.  
ALWAYS refer to the original document or the OEM-provided model-specific collision damage repair manuals for complete instructions.

using this repair procedure.  Additional body sealant will be applied between the hood s inner frame and outer panel and the 
hood height will be adjusted to apply additional tension.

PN04274 3M™ NVH Dampening Material, 200 mL

Source:

c uded

Note: In some cases, 3M may offer an alternate part number (different size/color) with the same chemistry and/or performance as the included 
product.  Please consult your 3M Representative for more information.
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PN08117 3M™ Premium Manual Applicator, 200 mL
PN08571 3M™ Standard Manual Applicator, 200 mL
PN08193 3M™ Static Mixing Nozzle, 200 mL

www.MazdaServiceInfo.comSource:

Product Use:
Many factors beyond 3M’s control and uniquely within user’s knowledge and control can affect the use and performance of a 3M product in a particular 
application   Given the variety of factors that can affect the use and performance of a 3M product, user is solely responsible for evaluating the 3M product and 
determining whether it is fit for a particular purpose and suitable for user’s method of application.  

www.MazdaServiceInfo.com
www.Collision.ALLDATA.com

Warranty, Limited Remedy, and Disclaimer:
Unless an additional warranty is specifically stated on the applicable 3M product packaging or product literature, 3M warrants that each 3M product meets the 
applicable 3M product specification at the time 3M ships the product.  3M MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 
OR ANY IMPLIED WARRANTY OR CONDITION ARISING OUT OF A COURSE OF DEALING, CUSTOM OR USAGE OF TRADE.  If the 3M product does 
not conform to this warranty, then the sole and exclusive remedy is, at 3M’s option, replacement of the 3M product or refund of the purchase price.  

Limitation of Liability:
Except where prohibited by law, 3M will not be liable for any loss or damage arising from the 3M product, whether direct, indirect, special, incidental or 
consequential, regardless of the legal theory asserted, including warranty, contract, negligence or strict liability.q , g g y , g y, , g g y
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